Please help us improve our program by responding to some statements about your experience at The CASIE Center.  Your comments are very important to us and your answers are totally confidential.  Please return this form to us in the self-addressed stamped envelope.

Please comment on any of these statements.

1. The CASIE Center atmosphere made my child feel comfortable.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

2. The CASIE Center atmosphere made me feel comfortable.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

3. I am satisfied with the services and the amount of help my child and I received.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

4. The CASIE Center staff made my child feel safe in the Center.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

5. I was treated with respect at The CASIE Center.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

6. The location of the Center was convenient.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

7. The CASIE Center staff was available to answer my questions during my visit.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

8. Our overall experience at The CASIE Center was positive.

a. Strongly agree

b. Agree

c. Disagree

d. Strongly disagree

________________________________________________________________________________________________________________________________________________

We are always looking for ways to improve our services.  Please feel free to use the space below for comments.  Thank you for helping make The CASIE Center a better place.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please return this form to The CASIE Center in the envelope provided.

